
 

 

Useful Information for Puppy Owners 

With so much conflicting information you probably don’t know where to start.  The following information will 
help answer a lot of the common problems that puppy owners can experience at one time or another.  With 
simple hints and tips to make the early weeks in your puppy’s time with you be as simple for you as possible.  
 
Some of the common problems: 

1. Separation anxiety 
2. House-training  
3. Crate training  
4. Chewing 
5. Play Biting 

 
Other questions: 

• Crate training? 

• How much exercise? 

• Diet 

• Neutering 
 
Separation anxiety  
Your puppy will be a little bit confused when you first bring them home.  It will probably be the first time they 
have been away from their litter mates. Don’t overwhelm them with introducing too much too soon. Don’t keep 
talking to the puppy when you are in the room with them if he is crying. Try not to acknowledge the pup each 
time you come in or leave the room where it is.  Don’t make too much fuss when you return home after being 
away from the puppy and also first thing in the morning when you get up.  
 
It's important to build up the time gradually that your puppy is left but it will need to happen sooner rather than 
later. Leave in a crate or a playpen with a filled frozen Kong and go into another room away from the puppy. Then 
start to go out of the house into your garden increasing the time gradually. If you have another dog at home your 
puppy should get used to being left without the other dog. 
 
House-Training 
Don’t use puppy pads or newspaper as this will create you twice the amount of work.  You will have to train the 
puppy to use the pads/paper then you will have to train them to go outside. 
 
Take your puppy outside every 10 – 15 minutes during the day when you are home.  Put the puppy on lead and 
walk to the same spot in the garden each time.  Take some treats with you.  Use a command when your puppy 
goes to the toilet and they will associate that command with going to the toilet. e.g.  “do wees”, “be quick” etc.  
Wait until they have completely finished going to the toilet before you praise them.  Be excited and treat.  If you 
are going to clicker train use the clicker (this will be explained later). 
 
Crate Training 
There are many different opinions about crate training.  The benefits of using a crate are:  

1. It will prevent any damage to your furniture or personal items from chewing 
2. Your puppy will be house-trained quicker 
3. Your puppy will feel safe and secure in its own space.   

 
NEVER use the crate for punishment.  Put a blanket or small bed in the back of the crate.  Have an area at the 
front or side of the crate that is free from bedding and toys, it’s advisable not to use newspaper or puppy pads in 
the crate as this will encourage your puppy to soil in the crate.  You can buy a bowl holder to suspend the water 



 

 

bowl.  Some pups find it great fun to paddle in their water bowl. By suspending it this will prevent them from 
paddling in it.  When buying a crate, look at getting one that isn’t too big, you can always get another one when 
your puppy is much bigger. Your puppy should be able to completely turn around, stand up and lay outstretched 
in the crate. 
 
Getting your puppy used to the crate being a nice place is important.  (Follow the section on clicker training in this 
booklet to help with this training). When your puppy comes home leave the crate door open and put some nice 
treats on the floor of the crate.  When your puppy goes in click the clicker. Keep repeating this each time the 
puppy walks in.  If they sit down in there click again and reward with a tasty treat.  The next step is closing the 
door, but just shut it click and treat whilst the puppy is inside and then open the door straight away.  If the puppy 
comes out just repeat the process with putting food on the bed in the crate and waiting for the pup to go in and 
sit on the mat.  Gradually build up to the puppy staying in the crate with the door shut for 5 or 10 seconds.  Keep 
on doing this throughout the first day when your pup first comes home keeping the door shut for longer and 
longer and they should be happy sleeping in there overnight.  
 
Never force your puppy to go in the crate or use it for punishment. 
 
Chewing 
Puppies chew for a number of reasons.  It can be due to teething.  Your puppy’s gums will hurt when they are 
“teething”.  You can buy various chews for your puppies.  You can give them a carrot to chew that has been in the 
fridge.  Ensure they are supervised when they have edible things to chew. Use a small cloth or a tea towel, soak it 
in cold water wring out and put it in a bag in the freezer, when its frozen give it to your puppy.  It will help to 
soothe its sore gums. 
 
If your puppy is left for too long they will become bored and can start chewing as they need something to do.  
They require lots of stimulation and interaction. Puppies are very sociable and need to have company and 
attention.  
 
If you do leave your puppy whilst you go to work always come home and spend some time with them half-way 
through the day.  
 
If this isn’t possible then you need to look at getting someone to come in to let your puppy out in the garden to 
relieve themselves or take for a short walk and to play with them.  If you use a pet service to look after your dog 
while you are at work you MUST check to see they have full insurance.  Obtain references and or testimonials 
from their clients.  If anything happens to your puppy whilst in the care of someone else it becomes that 
individual’s responsibility. 
 
I recommend Jane Hanlon at Paws in the Paddocks, Hardwick for day care and home boarding. 
jane@pawsinthepaddocks.co.uk. https://www.facebook.com/pawsinthepaddocks/ 
 
If you do need someone to come into your home whilst you are not there, they need to come over and spend 
some time with you and your puppy and for you to show them the puppy’s routine and you can explain the 
commands and training techniques you use.  Consistency is essential when training your puppy.   
 
Keep items out of your puppy’s reach so they can’t damage your things.  Don’t give them slippers to chew or play 
with as this will give them contradicting information.  You are telling them it’s ok to chew this slipper but not ok 
to chew another shoe.  A puppy doesn’t understand the difference in what shoes they can or can’t chew. 
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Play Biting 
 
This is very common in young puppies and how you deal with it is really important. 
They need to learn about bite inhibition. This should start within the litter and it should end by the time the 
puppy is 18 weeks of age 
 

1. Teach your puppy early on that touch is calm interaction 
2. Re-direct unwanted behaviour within the environment 
3. Encouraging play with their toys right from the start will help 
4. Handling exercises - Touch and feed a treat at the same time 

 
Biting clothes  
 
This is a very common problem with puppies. You want to teach them not to do it early on. 
 

1. Calmly sit with your puppy and reward them for being calm – settle training will be covered in more 
details during the course. 

2. You need to teach your puppy to ignore things when they are dangling about e.g. dressing gowns, skirts, 
trousers or scarves.  

3. Start with distractions that are easy for the puppy to ignore. Show the item to the puppy and move it 
gently - if the puppy stays still click and treat. Repeat.  

4. When the puppy is doing well, increase the movement of the item and reward no reaction. 
5. Then move on to practicing when you are standing up and moving the item more. Remember to click and 

feed for no reactions.  
 
The Progressive Steps to Prevent Biting at Clothes 
 
You can also do this exercise with your puppies to prevent them biting at their lead 
 

1. Mark as distraction happens 
2. Mark after the distraction begins 
3. Add more duration before you mark 
4. Increase difficulty and variety of items to the training 

 
Guarding  
 
How to prevent guarding 

1. Use a low value toy – play to get puppy interested 
2. Walk towards puppy drop high value treat next to him and walk away. (We are going to use counter 

conditioning to emotional response) 
3. Practice approaching and dropping at different angles 
4. When puppy happily drops the toy and looks at you click and feed 

 
WHAT DO YOU DO IF THE TOY DOESN’T GET DROPPED? 

1. Offer a higher value treat 
2. Use a lower value toy or item that isn’t a toy 
3. Toss treats towards the pup from a distance. 
4. Practice this step in multiple sessions using different toys from low to high value 

 
  



 

 

When puppy is starting to willingly leave the toy 
1. Reach towards the toy click as you reach if the puppy doesn’t move towards it and feed a treat on the 

floor 
2. Reach and touch the toy and click as you touch it and feed 
3. Click as you pick up the toy then feed and give the toy back 
4. Build up trust! 

 
Feeding 
Most breeders will give you a sample of food that they have been feeding your puppy.  Their tummies are very 
sensitive when they are young and any change in dry food needs to be done gradually. There are some guidelines 
below to help you to decide what to feed your puppy. 
 
Which food do I choose for my puppy?   
There are so many dog foods on the market. The choice is endless and sometimes you may not know where to 
start.  Have a good read of the ingredients to understand what is in the food. Don’t switch foods too quickly. Any 
changes in dog food should be done over a period of 7 – 10 days. However, if switching from dry to raw this is 
better when done quicker. Normally you would stop feeding their current food one day and 12 hours later 
introduce raw food. A raw supplier will advise. If your butcher sells prepared food for dogs they must have a 
DEFRA licence and have separate premises for preparing dog food from the human food. I can recommend where 
to buy dog food from. Please ask. 
 
Dogs are carnivores and therefore meat is a very important ingredient in their diet. Grains can be known to cause 
allergies which may present themselves in the form of diarrhoea, sickness or just scratching. Good quality dry 
foods will contain high meat and or fish content, vegetables and fruits and oils.  
 
There are so many different types of dog food on the market it can be a bit of a minefield of what to feed.  
Raw Feeding – you can buy complete food usually frozen or do it yourself 
Dehydrated or Freeze Dried 
Cold Pressed 
Semi Moist 
Tinned Food  
Cooked food in pouches or trays 
Dry food (kibble) 
 
www.allaboutdogfood.co.uk is a really good point of reference for more information on dog foods and the 
ingredients within them. They also give a cost per day. 
 
Read the ingredients on the food and don’t be drawn in through advertising.  Your own research is far more 
valuable as you will then know exactly what you are feeding.   
 
How many times a day should I feed my puppy?   
I always recommend feeding little and often.  A puppy has a small stomach so it suits its digestive system to eat 
smaller meals.  Feed 4 small meals a day until 4 months of age then reduce to 3 meals a day until about 6 months 
and this can then be reduced to twice a day.   
 
Weigh your puppy every two weeks until about 6 months old then weigh at least every 4 weeks.  This will ensure 
that your puppy is having the right amount of food.  If you are doing lots of treat training decrease the amount of 
food that your puppy is having in each meal.  
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If you dry feed (kibble, dehydrated or freeze dried) rather than feeding in a bowl why not weigh your pups daily 
food allowance out for the day and use the food for training. If you raw or wet feed you could use licki mats or 
Kongs to feed so your puppies have to work at getting the food out. You can defrost and refreeze raw food so it 
takes them longer to eat. Then use dehydrated or other natural treats for training. 
 
If you are worried about your puppies putting on weight through using lots of training treats reduce their food a 
little bit and just monitor their weight regularly. 
   
If your puppy wanders over to the food bowl and walks away without eating, pick the bowl up straight away and 
feed them the same food for the next meal.  Don’t add anything to it.  Keep repeating this.  Don’t worry if your 
puppy doesn’t eat anything for a couple of days.  They will soon learn very quickly to eat when you put the bowl 
down.  Don’t be tempted to add food and gravy to his food to make them eat as this will make them fussier and 
they may put too much weight on.  Gravy can also contain high quantities of salt which can cause your dog to 
drink huge amounts of water and can create health problems.  A good quality complete food should have 
everything in it to make it a balanced diet. 
 
Don’t leave the food bowl down all the time as this encourages your puppy to become a grazer and a fussy eater.  
You have less control over the amount of food your puppy is eating and this can lead to the puppy being 
overweight as the temptation is to keep filling the bowl up.  Dogs are scavengers and will just keep eating for as 
long as there is food available. 
 
Ditch the food bowl! Have a look at alternative ways to feed your puppy. This is a great way to create mental 
stimulation for your puppy which will help to tire them out! There are groups on Facebook called Beyond the 
Bowl and Canine Enrichment. There are some great ideas on alternative ways to feed your dogs. 
 
What do I do if my puppy has an upset tummy – sickness and or diarrhea 
I was advised by a vet that the best thing to do if a puppy or dog is suffering from an upset stomach is to continue 
feeding their normal food in very small portions. If your puppy is normally fed 4 times a day. The recommendation 
is to feed them their normal food amount but split into 8 meals.  
 
Some vets will recommend feeding chicken and rice. This isn’t advisable for a few reasons.  
 

1. When rice is cold it breeds bacteria very quickly and is the biggest cause of food poisoning in humans and 
can affect dogs in the same way 

2. Each time you change your dog’s food the bacteria within the gut needs to change to digest the food. It 
will alter the pH level accordingly. A dry food requires a more alkaline pH level within the gut.  Cooked 
and raw food will require a totally different pH level within the gut. It is important to bear this in mind. 

 
Exercise 
How much exercise does my puppy need? Whilst your puppy is growing their bones are soft and their joints are 
vulnerable.  The impact that they can sustain through over exercise and jumping can seriously damage your 
puppy’s joints for life and may lead to expensive treatments.  We need to protect their joints as much as possible 
by controlling exercise and play.   
 
The simple rule to follow is 5 minutes exercise per month of age twice a day until a small dog is 9 months - 1 year 
old and a large dog is 18 months to 2 years old.  It is also essential to control the amount of running and jumping 
through play and zoomies is very common.  Your puppy will have lots of energy and will want to run about and 
play and you will think that this is ok because it will tire them out.  It will tire them out but can cause long term 
problems with their joints.  This is where training and interaction with your puppy will come in handy.   
 



 

 

Use your puppy’s natural abilities to tire them out.  Retrieve and find are good exercises.  Restrict the area that 
you are using for these exercises.  Teach them simple tricks.  Use a Kong to keep them interested.  Make up your 
own Kong fillings. I have an information sheet with lots of ideas for Kong fillings.  
 
If your puppy does do zoomies, keep the zoomies sessions short. We are talking 10 second bursts but you must 
not allow them to jump on off or over objects furniture etc. Try to redirect them to doing some calm training. 
 
DON’T feed raw hide chews to puppies and dogs. Use a stag bar instead or other natural chews. Please check in 
the pet store to see which chews are suitable.  ABSOLUTELY NO COOKED BONES!  
 
Can I leave toys with my puppy? 
If you want to leave toys with your puppy ensure that they are indestructible and the puppy can’t chew or eat 
parts of the toy.  A Kong is a good toy to leave with your puppy with some soft cheese or peanut butter, or even 
your puppy’s kibble that has been soaked in water. Freeze it as it will take your puppy longer to get the filling out. 
 
Identity Tags 
The Control of Dogs Order 1992 mandates that any dog in a public place must wear a collar with the name and 
address (including postcode) of the owner engraved or written on it, or engraved on a tag. Your telephone 
number is optional (but advisable). DO NOT PUT YOUR DOG’S NAME ON THE TAG. You can be fined up to £5,000 
if your dog does not wear an identification tag 
 
Microchip – It is law that all puppies and dogs are microchipped in England. Your puppy should have been 
microchipped whilst they were with the breeder. You should receive the paper-work from your breeder. You will 
need to contact the company to have the ownership details changed. Remember to ensure that your contact 
details are always up to date. 
 
Insurance 
If you are unsure where to start looking for pet insurance the one piece of advice I can pass on to others is to opt 
for an insurance policy that is for the life of the dog and not an annual policy.  The difference is the annual policy 
will only pay out a certain amount of money for 1 year per condition.  The lifetime policy will pay out up to the 
agreed amount for the lifetime of the dog/length of the illness.  Check to see if they cover alternative therapies 
too as these are often very beneficial to dogs for treating all kinds of problems. It is advisable to have public 
liability insurance as a minimum for all dogs.  You can get this through The Dogs Trust membership scheme. 
 
Neutering 
As a trainer I see many problems associated with early neutering. It is an easy way to control over breeding, so it 
has become the norm for vets to advise neutering from 6 months.  
 
Dogs and bitches require the hormones to help them develop and mature into well-adjusted dogs. I advise 
delaying neutering with male dogs until a minimum of 18 months (older for large breeds) and bitches allow to 
have an absolute minimum of 1 season preferably 2 or 3. 
 
There are ALWAYS exceptions to this rule, some male dog’s testicles don’t drop which can be problematic. Only in 
these occasions is it advisable to go by what your vet recommends for the health of the dog.  
 
I would advise seeking the advice of a behaviourist if you are having problems with your puppy/dog’s behaviour 
prior to neutering. Especially males as castration done at the wrong time can create more problems.  
 
Chemical castration is an alternative to surgical castration and can really help a dog who is going through 
behavioural issues. A dog or bitch won’t mature correctly if the hormones are removed too young.  



 

 

 
Early neutering can also have a negative effect on growth. The growth plates may not close properly and 
therefore dogs will grow to be taller and this can effect their joints. 
 
There is a group on Facebook called Against the Routine Neutering of Dogs it is always worth doing a lot of 
research prior to neutering. 
 
Training Treats 
When introducing a clicker you need to do this with some high value tasty treats. 
 
Place some liver, heart, chicken or other meat of your choice on a baking tray and place in a cool oven about 
100oC or lower for approximately 2 or 3 hours maybe longer until the liver has dried out.  Allow to cool.  When 
the liver is cool enough to handle cut into small pieces about the size of a small fingernail.  They can be bagged up 
and frozen.  
 
We have a recipe book for sale please ask us for a copy they are £5. 
 
Other information 
We have a Facebook page which we put lots of information on including useful information, what events and 
training workshops that we are holding or attending. http://www.facebook.com/pages/Paws-4-
Training/114637438571633 
 
We are on Instagram https://www.instagram.com/paws_4_training/ and Twitter 
www.twitter.com/@paws4training where we post regularly. 
 
Don’t forget to subscribe to our Newsletter via our website:  www.paws4training.net scroll to the bottom of the 
home page and enter your email address. Our newsletter always has details of upcoming events and new courses 
that are held at our training centre. 
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